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Who are we?

 CareTutor is a social care training provider delivering 
the following:
• Pathway our video-based eLearning platform with over 

100 video-based courses
• Leadership training programme - SfC designed, 

instructor led, fully funded, delivered by webinar
• TeamTalk our team learning toolkit
 Courses are Peer reviewed by organisations such as 

the Social Care Institute of Excellence.
 We are a Quality Assured Care Learning Service
 Great for reflective team learning, inductions, 

refreshers, Care Certificate and more
 Feature-Packed Learning Management System - Track 

Your Team Learning Progress



The Problem Managers Face

Training is often completed, but the learning can fade 

quickly. 

Managers still need a simple way to: 

 Keep key topics alive.  

 Evidence learning sessions.

 Involve staff in reflection.  

 Follow up on incidents, audits and local priorities.  



TeamTalk is CareTutor’s reflective learning toolkit. 

It helps managers run short, structured learning 

discussions using: 

 Short videos

 Session Guides

 Custom Sessions

 Discussion questions

 Key learning points

 A simple session log 

Where TeamTalk Fits



What a TeamTalk 
Session Looks Like

 A typical session takes around 12 to 15 minutes. 

 Staff watch a short video, discuss the scenario, 

reflect on good practice and agree one practical 

takeaway. 

 The Facilitator then records attendance, key 

discussion points, learning and actions. 



Why Managers 
Like It

Team meetings.  

Staff briefings.  

Supervision themes.  

Incident follow-up.  

Audit action follow-up.  

TeamTalk helps managers 
make better use of time they 
already have. 

It can be used in: 

Refresher learning.  



Custom Sessions

TeamTalk also allows services to create their own Custom 

Sessions. 

This can support local learning such as: 

 Policy updates.  

 Fire drills.  

 Equipment demonstrations.  

 External training videos.  

 Audit findings.  

 Incident learning.  

This means services can use TeamTalk for both CareTutor 

sessions and their own local priorities. 
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Ongoing 
improvement.  

Agreed actions.  
Learning linked 

to practice.  
Reflective discussion.  

Staff engagement.  

The Value for Providers
TeamTalk helps move learning beyond completion records. 
It gives managers a simple way to evidence: 

It does not replace 
eLearning, 

supervision or 
competency 

checks. It 
strengthens the 

link between them. 



Try TeamTalk with your 
managers and teams. 
Start with one topic, one short session 

and one useful discussion. 

TeamTalk is designed to be simple, 

practical and easy to fit around busy 

care services.



 Strong services need more than compliance.

 They need learning that is revisited, discussed and applied.

 TeamTalk helps make reflective team learning easier to run in practice.

 Leadership development helps managers lead culture more confidently.

 Together, they offer a practical route from compliance to culture.

TeamTalk 45-Day Free-Trial

Signup for a 45-Day 
Free-Trial and get full access
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