
New Bulk Certificate Downloader Guide 

Key benefits  

• Download large volumes with ease – Prepare downloads of more than 500 
certificates without needing to keep the page open while they are generated. 

• Receive downloads by email – For larger requests, a download link is emailed 
to you as soon as your certificates are ready. 

• Access new completions sooner – Newly completed course certificates are 
available to download on the same day. 

• Improved user experience – An updated interface makes it easier to select and 
download the certificates you need. 

• Faster, more reliable performance – Improvements to the downloader and 
certificate generation provide a quicker and smoother experience. 

 

Use the Bulk Certificate Downloader to download certificates for specific branches, 
learners, or courses. You can select individual options or include all available branches, 
learners, and courses. 

 

You can also filter certificates by course completion date. Enter a start date and end 
date to download certificates for courses completed within a specific date range. 

 

Once you have selected the required branches, learners, courses, and completion date 
range, select Download Certificates. 



 

If your request contains more than 500 certificates, you will be prompted to enter an 
email address. A download link will be sent to this address once the certificates are 
ready. Check the email address is correct, then select Send Download Link. 

 

 

After selecting Send Download Link, you will receive a confirmation email letting you 
know that your certificates are being prepared. You’ll receive a second email when they 
are ready to download. 



 

Once your certificates are ready, you will receive a second email containing your 
download link. Select Download Certificates to download the certificates as a ZIP file. 
The download link is only available for a limited time, so make sure you download the 
certificates before the expiry date shown in the email. 

 

 


