New Bulk Certificate Downloader Guide

Key benefits

e Download large volumes with ease — Prepare downloads of more than 500
certificates without needing to keep the page open while they are generated.

e Receive downloads by email - For larger requests, a download link is emailed
to you as soon as your certificates are ready.

e Access hew completions sooner — Newly completed course certificates are
available to download on the same day.

¢ Improved user experience — An updated interface makes it easier to select and
download the certificates you need.

o Faster, more reliable performance — Improvements to the downloader and

certificate generation provide a quicker and smoother experience.
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All
Fire Safety I: Hazards and Prevention (CH-3-400)
Fire Safety 2: Drills and Evacuation (CH-3-401)
Fire Safety 3: Risk Assessment (CH-3-402)

Fluids and Nutrition (CS-3-374)

Food Safety and Hygiene in the Care Home
(CH-3-204)

Food Safety for Early Years (CC-3-557)
GDPR for Care Workers (C$-3-295)
Health and Safety in Childcare Settings (CC-3-558)

Home Care I: Principles of Person Centred Care
(HC-3-378)

Home Care 10: Infection Prevention and Control
(ur-2-3270)

Use the Bulk Certificate Downloader to download certificates for specific branches,
learners, or courses. You can select individual options or include all available branches,

learners, and courses.

You can also filter certificates by course completion date. Enter a start date and end
date to download certificates for courses completed within a specific date range.

Once you have selected the required branches, learners, courses, and completion date

range, select Download Certificates.
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Home Care I Principles of Person Centred Care
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If your request contains more than 500 certificates, you will be prompted to enter an
email address. A download link will be sent to this address once the certificates are
ready. Check the email address is correct, then select Send Download Link.

[ Bulk bownload Certificates

Certificates Found

874

- Email Delivery

Estimated Time

4 minutes

This download has 874 certificates (over 500 threshold). A
download link will be sent to your email.

Ermail Address

[ suppnrt@curetutor.nrg| ]

Cancel &~ Send Download Link

After selecting Send Download Link, you will receive a confirmation email letting you

know that your certificates are being prepared. You’ll receive a second email when they
are ready to download.
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Hello,
Your bulk certificate download request for 874 certificates is being prepared

You will receive another email with the downleoad link once your ZIP file is
ready.

Kind regards,
CareTutor Team

CareTutor | 020 3129 5667 | www.caretutor.org

BVS Training Limited, The Lightbox, 111 Power Road, Chiswick, London W4 5PY | Company
Registered Number: 03826869

Once your certificates are ready, you will receive a second email containing your
download link. Select Download Certificates to download the certificates as a ZIP file.
The download link is only available for a limited time, so make sure you download the

certificates before the expiry date shown in the email.

Your CareTutor certificates are ready to download
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Hello,

Your certificates are ready to download!

Download Summary

Total Certificates 874
ZIP File Size 287.99 MB

Please download before 9/29/2026, 10:42:12 AM. This link will expire after this time.

Kind regards,
CareTutor Team

CareTutor | 020 3129 5667 | www. caretutor.org

BVS Training Limited, The Lightbox, 111 Power Road, Chiswick, London W4 5PY | Company
Registered Number: 03826869



